Vincelottes

2011 Booking Conditions

1. Booking

Once you have made a provisional reservation, you must complete and sign a booking form, naming all members of your party. On receipt of the signed booking form and all payments referred to in Clause 2 below, you will be sent a written confirmation of your accommodation arrangements, which forms the basis of a contract between us. English Law governs the contract and all matters arising out of it.

2. Payment

A deposit of 25% of the rental amount must be paid at the time of booking, with the balance due not less than 10 weeks prior to departure. This date will be shown on the confirmation. If all payments due are not paid in full and on time, the we reserve the right to treat the reservation as cancelled by you, retain any deposits paid and require you to pay the cancellation charges specified in Clause 4.

3. Accommodation

Your accommodation is reserved exclusively for the people named on the booking form and no other persons whatsoever are permitted to stay there unless this has been agreed with us and appropriate payments made.

You must vacate the property by 10.30am on the morning of your departure to enable cleaning and preparation to be completed prior to the arrival of new guests. Your arrival at the property should be from 15.30pm onwards.

Telephone calls will be charged at cost by reference to the telephone provider’s invoice to the owner.

.

Should you or any of your party be responsible for any breakages, loss or damage of any item at the property or the property itself, a charge will be made to cover the cost of replacement or repair. A non-refundable charge of £2.75 per person will cover each person for up to £100 of accidental damage to the property or its contents. This will be automatically added to your booking. Damage caused by wilful, careless or negligent behaviour is not covered by this charge.

4. Cancellation

If you wish to cancel the booking, this must be done in writing. Cancellation will become effective from the date it is received in writing by the owner. All cancellations are subject to a charge payable by you, which is expressed below as a percentage of the total price.
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Notification received

                                                                              More than 90 days               Deposit only

                                                                             45 to 90 days                       75%

                                                                              Less than 45 days               100%

5. Insurance

It is a condition of booking that you have a comprehensive travel insurance policy, which covers, inter alia, the cancellation charges detailed in Clause 4.

6. Liability

The owners are not liable to accept responsibility for death, bodily injury or illness, and the owners’ liability in any action (excluding that for personal injury, illness or death) shall be limited to the total of any amount paid by you.

